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OLD MUTUAL
CLAIM STATS 2024

TAKING CARE OF YOU AND THOSE YOU LOVE WHEN YOU CAN'T
DO IT YOURSELF

o@e
CELEBRAITING
180 YEARS OF
’ TRUST
For 180 years, customers have
YEARS OF TRUST turned to Old Mutual with

confidence, knowing we'll be

SHAPING THE there when it matters most.

Since 1845, we've built a legacy of
FUTURE reliability, standing by individuals,

families, and businesses through
life's challenges. We don't just
pay claims; we uphold the trust

AN S\ A placed in us by generations who
ﬁ - ~ ﬁ count on us to deliver. As one of
o ! the oldest financial institutions in
Business RECOGNISED FOR South Africa, we've proven time

Awards EXCELLENCE and again that commitment and

20 2 5 re Bt Lot consistency matter. As we mark

= e | s best Long-ierm 180 years, we remain dedicated to

nsurer News24 Business . .

Awards (2024, 2025) the same promise: being a name
people trust, today and for the
future.

Old Mutual: Long-Term Insurer of the Year —again!
Old Mutual has once again been named News24's Long-
Term Insurer of the Year, marking its second consecutive
win of this prestigious award, proudly sponsored by
Monocle.

Old Mutual stood out for its:
This recognition is part of the News24 Business Awards,
which celebrate companies that excel in business
growth while delivering exceptional client service and
communication. The awards are based on a combination
of customer satisfaction surveys and editorial
assessments.

High client
satisfaction ratings

At the award ceremony in Cape Town, CEO lain
Williamson shared that Old Mutual's top priorities e
include enhancing customer capabilities and ensuring
clients are empowered to make informed financial
decisions. He emphasized the company’s commitment
to delivering meaningful solutions that help people
address their financial challenges with confidence.

Transparent and
responsive communication

@ Strong product

) offerings

WHY THIS MATTERS:

This award reinforces Old Mutual’s position as a trusted
partner in long-term financial planning, dedicated to
helping customers make informed, empowered decisions.

180 YEARS OF KEEPING OUR PROMISE

Founded in 1845 by John Fairbairn in Cape Town, Old Mutual has grown from a small
mutual society into a leading pan-African financial services group with a presence

in 12 countries and beyond. For 180 years, we've been a certain friend in uncertain
times - standing by individuals, families, and businesses through life's most challenging
moments. In 2024 alone, we paid out over R14.7 billion in group risk and idividual
risk claims, averaging R59 million every working day, a testament to our commitment
to protecting what matters most. With a 95% payout ratio on underwritten claims, we
continue to honour the trust placed in us. Whether it's a small claim or a major loss,
we're here to support you with consistency, care, and a legacy of reliability.

TOTAL RISK CLAIMS PAID PER
CLAIMS PAID WORKING DAY
R14.7bn* R59 ™M

°®° TOTAL CLAIMS *®°

BREAKDOWN

- ]

Claims paid on Corporate Claims paid on Non-
Underwritten policies claims paid Underwritten policies

R7.3bn R2.9bn

Underwritten claims Corporate Non-Underwritten
include Life, Disability and claims include to group claims include funeral
IlIness claims risk benefits claims

*The total risk claims amount differs from the sum of its components due to rounding down of individual figures.
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TOTAL UNDERWRITTEN CLAIMS:
R7.5 BILLION WITH A TOTAL
PAYOUT RATIO OF 95%

Vs

Death
Claims

R6.2 bn

SRh

Disability
Claims

R297m

lllness
Claims

R888m

CAUSES OF UNDERWRITTEN CLAIMS INCLUDE:

Cancer, Trauma, Cardiovascular disorders, Central nervous
system disorders, Respiratory system disorders and Musculo-
skeletal disorders.

Total underwritten claims paid Claims paid under immediate
- Since 2002 cover** - Since 2005

R91 524 854 472bn R187 308 729

TOTAL CLAIMS NOT pAI D: 5% Learn more about the reason

claims are not paid here

The reasons these claims weren’t paid include:

Benefit definition not met, Non-disclosure, Fraud, Suicide exclusion,
Underwriting exclusion and General exclusion.

**Cover that is paid out to customers before recieving their first premium.

Average 61 9 g /verage 59 This chart displays the male-to-female claim rati different
o o is chart displays the male-to-female claim ratio across differen
Z/)Cl)ggg:est 1994 'nl 58% | 42% * é?ggsgteStgl; age groups, with each number indicating a specific age.

DEATH CLAIMS
R6.2 BILLION

Life insurance includes a

terminal iliness benefit
that pays the full cover
amount if the insured
person is diagnosed

DEATH CLAIM PAYOUTS LAST 4 YEARS With a terminal iliness

° and has less than 12

R10bn : months to live**
R8bn

**terminal illness and survival period to be
confirmed by the treating specialist and an \

Rebn Old Mutual's Medical Officer k
98%
R4bn : . . .
. Death claim payouts saw a significant spike
- — e = : in 2021, reaching R9.73 billion, an increase
R2bn : of over 88% from R5.16 billion in 2020-largely
. due to the impact of COVID-19. In the years
- T ) : that followed, payouts normalised, with R5.88
RObn © billion in 2022, R5.62 billion in 2023, and
2020 2021 2022 2023 2024 * a moderate rise to R6.20 billion in 2024.
. Despite these fluctuations, the claim payout
. ratio remained consistently high, reflecting
) . Old Mutual’'s ongoing commitment to
@8 Payout ratio 6 honoring claims.

Motor Vehicle Accident 44%

Crime & Violence 28%

Shooting Accident 17%

Accidents (unspecified location) 6%

Burns 3%

CAUSES OF TOTAL
TRAUMA CLAIMS

Drowning 2%
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We paid a total of R203 miillion in terminal iliness claims

to customers while they were still alive so they could make
the most of their last moments with their loved ones.

This chart displays the male-to-female claim ratio across different TOTAL C LA' M S N OT pA' D: 2%
age groups, with each number indicating a specific age The reasons these claims weren’t
i paid include: r—|E| Dol 1]
. F- L

Benefit definition not met, Non-disclosure,
Fraud, Suicide exclusion, Underwriting

Average 64 Average 63 exclusion and General exclusion.

[ ] [
Youngest 19 59% | 41% Youngest 17
Oldest 94 Oldest 98 Scan or click QR code to learn more

DISABILITY CLAIMS
R297 MILLION

Musculo-skeletal disorders 23%

e — Central nervous system disorders 21%

Gy  Cancer 15%
—— Psychiatric disorders 10% @
—— Cardiovascular disorders 7%

— Connective tissue disorders 5%

R —— Sensory and commmunication 5%

DISABILITY LUMP SUM CLAIMS

CAUSES OF TOTAL

Gl  ‘Other14%

0% 50%

*Other includes: Respiratory system disorders | Trauma | Digestive system disorders |
Urinary system disorders | Blood disorders | Endocrine disorders | Gastrointestinal disorders |
Infectious disease (not otherwise specified)

Musculo-skeletal disorders 55%

Gl Central nervous system disorders 9%
— Medical procedure (not otherwise specified) 8%
—— Cancer 4%

E— Psychiatric disorders 4%

@) Trauma and lifestyle 4%

— Infectious disease (not otherwise specified) 3%

— Other 13%

DISABILITY INCOME CLAIMS

CAUSES OF TOTAL

0% 60%

*Other includes: Connective tissue disorders | Gastrointestinal Disorders | Respiratory system
disorders | Cardiovascular disorders | Digestive system disorders | Urinary system disorders |
Sensory and communication | Dermatological disorders | Reproductive system disorders

This chart displays the male-to-female claim ratio across different TOTAL CLAIMS NOT PAID: 14%
age groups, with each number indicating a specific age o ’
The reasons these claims weren’t
I paid include:
Benefit definition not met, Underwriting

exclusion, Non-disclosure and Fraud
Average 50 ® Average 48

[ ]
Youngest 21 59% | 41% Youngest 27 Scan or click QR code to learn more
Oldest 69 Oldest 66

ILLNESS CLAIMS
R888 MILLION

Highlighting the
Cancer 50% .
importance of
early detection:
] Cardiovascular disorders 25% our you ngest
< wu» cancer claimant
— z T EE— Central nervous system disorders 13% was just 25.
9 =
LL 5 — Respiratory system disorders 3%
@) U) o— Connective tissue disorders 2%
L c
:) z - Sensory and commmunication 2% \
< J
- . \
U — & Musculo-skeletal disorders 1% \
—] Other 4% A
*Other includes: Uinary system disorders | Digestive system disorders | Endocrine disorders | y \ N
Trauma and lifestyle | Blood disorders | Digestive system disorders | Psychiatric disorders | Medical y \
procedure (not otherwise specified) | Infectious disease (not otherwise specified) | Reproductive .
system disorders | Gastrointestinal Disorders / The b|g 4

made up 73% \;‘
of all illness

\ claims /
AN /
2 -

Cancer 68%

Breakdown
of big 4 claims

Heart
attack 15%

Stroke 11%
Coronary artery
bypass graft 6%
This chart displays the male-to-female claim ratio across different TOTAL CLAIMS NOT PAID: 20%

age groups, with each number indicating a specific age q
gegroup gasp ° The reasons these claims weren’t

[ paid include:

Benefit definition not met, Non-disclosure,
Fraud, Suicide exclusion, Underwriting

Average 58 @ ® Average 54 exclusion and General exclusion.
Youngest 25 'nl 54% | 46% Youngest 23
Oldest 83 Oldest 79 Scan or click QR code to learn more

CLAIM

EXAMPLES

A 44-year-old was diagnosed with stage 4 breast ca ncer.\
Unfortunately, the customer passed away
5 months later.

Old mutual paid out R930 800

on their Severe lliness cover. J

In early 2024, an 8-year-old was diagnosed with
Diabetes Type |.
The claim under Child Severe lliness was approved
within a month of being diagnosed.

Old Mutual paid out R113 847.

A male customer made multiple claims under his policy. In
2024, he claimed under his Severe lliness benefit following a
diagnosis of Advanced Rheumatoid Arthritis.

Then, in March 2025, he submitted additional claims, this
time for a lump sum Disability benefit, as well as his Premium
Protection benefit on both his Life and Severe IlIness benefits.
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OLD MUTUAL, A
CERTAIN FRIEND IN
UNCERTAIN TIMES,
FOR 180 YEARS AND
COUNTING.

To see what people like you claimed for, visit

Speak to your financial adviser about Old Mutual’'s Personal Cover solutions,
call 0860 60 60 60, or visit

DO GREAT THINGS EVERY DAY

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. Terms and conditions apply.

OLDMUTUAL



https://www.world-stroke.org/world-stroke-day-campaign/about-stroke/impact-of-stroke#:~:text=Stroke%20is%20a%20leading%20cause%20of%20death%20and,and%206.5%20million%20will%20die%20as%20a%20result.
https://www.omclaimstool.co.za/
www.oldmutual.co.za
https://www.oldmutual.co.za/om-docs/bltc09eafd17eb32874/How_to_be_claims_savvy.pdf
https://www.oldmutual.co.za/om-docs/bltc09eafd17eb32874/How_to_be_claims_savvy.pdf
https://www.oldmutual.co.za/om-docs/bltc09eafd17eb32874/How_to_be_claims_savvy.pdf
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